Journey mapping based on current state usability testing

Prompts Scenario - your friend is getting married soon and you need to find a dress to wear to the wedding.
Task - Using the Isalis website, how would you let Isalis know you'd like to come in to shop in person during a
specific time that you're free?
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Scenario - you are shopping for a shirt from lsalis.
Task - Using the website, select a shirt and let the store know you want to try it on in person later this week.
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Scenario - You realized that you double booked yourself and can't make it to the store for your appointment.
Task - How would you fix this problem using the website?
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+ Add in a reschedule feature that is intuitive and easy to navigate so that users can
still make it to their fitting and still keep their previous appointment.



